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Notice to Industry 68/2013
22 August 2013

Update to Industry Notice 59 and Industry Notice 64

Outage to go ahead as planned on Sunday 25 August 2013

DAFF would like to advise clients that the changes detailed in Notice to Industry 59 and 64 have
been confirmed as going ahead and will commence on Sunday 25 August 2013 at 8 pm with the
maintenance window expected to close at 3 am on Monday 26 August 2013.

Who does this affect?

International vessel masters, shipping agents, Importers and Brokers who rely on the
Department of Agriculture, Fisheries and Forestry (DAFF) for entry processing of Full Import
Declarations (FIDs), Long Form Self Assessed Clearances (LFSAC), Short Form Self assessed
Clearances (SFSAC), Cargo Reports (CRSAC and Cargo Reports) and any automated entry
processing such as Automated Entry Processing and Imported Food processing.

Information

There will be planned work undertaken on DAFF Information and Communications Technology
(ICT) Infrastructure commencing at 8 pm on Sunday 25 August, with the maintenance window
expected to close at 3 am on Monday 26 August 2013.

During the above indicated timeframe, DAFF’s automated import systems and officers will have
intermittent access to external communications, which will affect and include email, automated
messaging with Customs.

This will cause pre-arrival reporting and entry processing delays through the above timeframe

Further Information
For further information please contact your Regional Office.

For urgent clearances of Air Cargo during the timeframe listed, please call +61 2 8334 7570 or
email NSW Cargo.
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http://www.daff.gov.au/biosecurity/import/general-info/ian/13/59-2013
http://www.daff.gov.au/biosecurity/import/general-info/ian/13/64-2013
http://www.daff.gov.au/biosecurity/import/general-info/ian/13/59-2013
http://www.daff.gov.au/biosecurity/import/general-info/ian/13/64-2013
http://www.daff.gov.au/biosecurity/about/contact/regional
http://www.daff.gov.au/general-inquiries?query=NSW.AirCargo

