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Unfortunately fraud does happen and no

business is immune. Below is a newspaper

article relating to a recent offence:-

SATURDAY, MARCH 24. 2014 THE STRAITS TIMES
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Yes, this is Singapore but fraud can hap-
pen anywhere. We have seen fraud sev-
eral times in the past with our clients and
each time Cyberfreight helped to detect
the fraud before it became serious.

Fraudsters are very smart and they quickly
detect weaknesses in systems and proce-

dures. Fraudsters are also very skillful at
blending in and appearing to be like your

average employee. The reasons for staff to

engage in fraud range from gambling ad-
dictions through to greed. The availability
of casinos and other gambling outlets has
unfortunately provided too much tempta-

tion to some people.

In order to protect your business you must
have systems and procedures to deter and
in the worst case, detect fraud. Your IT
systems are a key defence against fraud
and they must have built in measures that
will quickly alert you of any suspicious fi-
nancial activity. Accounting rules are in
place for very good reasons and they
should be strictly followed by IT and man-
ual systems. We are sometimes queried
about why Cyberfreight enforces certain
procedures as many users want to take
short cuts. The procedures are in place for
good reasons, including the prevention of
fraud. We will always strictly follow ac-
counting rules including full external audit
compliance (this is different from a simple
tax “audit”).

Good IT systems alone are not enough to
prevent fraud. You must put internal office
processes in place and ensure that they
are adhered to.

| am not going to list the type of fraudulent
activities that | have seen before as | do
not want to give any potential fraudster any
ideas. Business owners can contact me di-
rectly and | will provide you with details of
ways that fraudsters could operate and
methods that you can adopt to prevent and
detect fraud.

Think about the effort required to earn ev-
ery dollar that is stolen. Think about the
consequence of a large amount of cash
disappearing from your business.

There is a real risk and there are ways that
you can protect your business. Do not as-
sume that it will only happen to someone
else
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