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To:  IATA Registered Cargo Agents & CASS Associates

04 February 2013,
Effective 27 March 2013, with the release of the CASS Billing Report for Pd 05-2013, the CASS Billing Report will no longer be sent to IATA Cargo Agents via email, and will only be available online to download from CASSLink.  

Agents will use their existing log in and password to access the reports. This functionality has always been available to agents, and allows also agents to download all previous reports. 

This change is part of IATA’s efforts to standardize, consolidate and strengthen its processes, increase security and protect agent’s data. As you are well aware we have been inundated with fraudulent emails lately, and the above measure will definitively help mitigate this risk.

We will be communicating regularly to make sure all our Cargo Agents are aware of the change and emphasis will be made on helping you with your access and password. 

Please refer to the attached 2013 Reporting & Remittance Timetable (column 2 and 5) which respectively shows the dates on which the initial and final CASS Reports are available. An email alert will also be sent to inform the agent when the report is available.
· Go to the CASSlink site:  https://casslink.iata.org
· Enter in your Username and Password

· Go to Output Services / Output Agents (as per below)


· Choose the Billing Period you wish to download and click on “View PDF” to start downloading your CASS report

· For those Agents that have subscribed to HOT output, please also click on “Save HOT” to download the HOT output file

If you have any queries, or require a new Username and Password, please log an enquiry on the

IATA customer service portal: http://www.iata.org/Pages/contact.aspx
Thank you
IATA Cargo


