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Transport & Warehouse Web 
Portals

The Transport module has a web portal 
than enables clients to book and monitor 
cartage jobs. Bookings can be accepted 
or rejected by the cartage controller. 

The Warehouse web portal allows clients 
to input deliveries into the warehouse and 
sales orders for picking and dispatch. Cli-
ents can also check stock levels.

Backup your digital certificates

A reminder to backup the certificates and 
create a file (Word or TXT) that contains 
the digital certificate password and the 
email address password for each digital 
certificate. Put a copy of above on a CD or 
USB memory stick and have one copy on 
site and one copy off site. If you have a 
computer failure and you do not have 
backups as above then you may have to 
apply for new digital certificates. It may 
take a couple of weeks to get new digital 
certificates and in the meantime you will 
not be able to communicate with Customs. 
Make new backups when you renew your 
digital certificates!

Check for late Sea Cargo Reports

The date of the vessel arrival as supplied 
by Customs is checked against each job 
and if a Cargo Report has not been sent in 
the required time frame then the job can 
be reported. To access this facility go to 
Freight--> Customs Cargo Status then 
select “Sea Cargo report not sent” Tab. 
The Comserver can be configured to 
automatically send a “Sea Cargo not sent” 
report at 10PM everyday.

Terms & Conditions

Cyberfreight can be configured to print 
terms and conditions on the back of most 

documents. You will need a duplex printer 
(prints both sides) in order for this facility 
to work.  The terms & conditions are RTF 
word processing files and you can main-
tain them as required. Using plain paper 
and a laser printer provides more flexibility 
that using pre-printed  forms. If you have a 
pre-printed forms and you need to change 
the terms & conditions or other details on 
the face of the document then you will 
have to throw out remaining stocks. 

Reports – business intelligence

Cyberfreight has many reports that cover 
operations and accounts. These reports 
can provide valuable business intelligence 
about your business and your clients. It is 
important to at  least look at reports about 
how long clients are taking to pay their 
invoices.  Delayed payment effectively 
costs you money as there is an interest 
cost of not having the money in your bank 
account. Secondly, with all of the 
uncertainty of the current global financial 
system you need to keep an eye on slow 
payers as this could be an indication of a 
risk of the client going “bad”.

Try the various reports and see how they 
can assist you.

Container Tracking,  Cargo 
Availability & Sailing Schedule

Cyberfreight can receive electronic feeds 
from 1-Stop and Tradegate that contain 
sailing schedules, availability of cargo at 
the wharf and containers movements. 
Cyberfreight jobs are automatically up-
dated with the dates from the 1-Stop or 
Tradegate data feeds. Container move-
ment data includes in/out of ports and 
most MT yards. Please contact us, 1-Stop 
or Tradegate for details. 
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