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AaE International introduces new technology to assist forwarding customers 
 
 
Australian Air Express (AaE) International has recently launched an enhanced 
version of their Webtrack services, available via 
www.aae.com.au/services/international 
 
This latest release of AaE Webtrack takes the service to a new level and 
offers a unique benefit to the customers of AaE’s cargo handling airlines in 
Australia through a new pro-active shipment tracking service for export and 
imports. 
 
Customers now have the ability to enter their air waybill number(s) into AaE 
Webtrack and receive automatic status updates on their shipment via email, 
24/7.  
 
Up to 5 different air waybills can be submitted at any one time, with the 
customer able to specify the email address they would like the updates sent 
to.  
 
AaE Webtrack allows the customer to choose which specific status alerts they 
would like to receive, as their cargo departs, is checked in, or when 
documents are available at destination. 
 

 
 
Robert Brown, General Manager International at AaE commented “We’re 
delighted to bring this latest innovation to our customers. This new service 
provides a fast and efficient way for our freight forwarding customers to be 



automatically notified when their import cargo and documents are available for 
collection, as well as when export cargo has departed 
.  
At AaE, we clearly recognise how critical technology is to improving the 
efficiency of the international air cargo industry and integrated with our 
commitment to Cargo 2000 and transparency of performance throughout 
Australia.” 
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