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IMPORT PAPERLESS TRADING SAVES YOU $$$$$ 

 
Quay Solutions Australia Pty Ltd (Quay) as agents for Sinotrans Container Lines was the first to 
provide industry with the benefits of paperless trading for import shipments effective 01/01/2009. 
 
Many companies have grasped the benefits of paperless trading i.e. reduced administration, saving 
courier costs, quick turnaround of eido etc.  
 
Understandably not all companies have embraced paperless trading.  We are sending this notice to 
remind customers of this value added service.  
 
Payments to Quay Solutions Australia Pty Ltd can be made via three electronic methods: 
 

1) Directly via the link generated on the invoice emailed to you as a registered compay member. 
That’s right we email you the invoice with a click and pay option! 

2) Via compay you can log into your compay user account and click to pay any invoices sent to 
you 

3) Direct EFT to our nominated bank account with the banks authorised remittance advice clearly 
identify, date, amount and our account details. 

 
EIDO pin number will be emailed to the importers, customs brokers or freight forwarders nominated 
email address. Please note as these pin numbers are systems generated to comply with DP World 
requirements. It is the receiver’s responsibility to insure they have received a pin number. Quay 
Solutions Australia will not accept liability for issues related with pin number release. 
 
The only documentation that needs to be lodged manually with Quay is when the presentation of a bill 
of lading is required. 
 
If you have not already registered your company details with Quay please contact our import 
department 1300723150 or email docs@quay-shipping.com 
 
 

 

 

 
  

All business is conducted pursuant to Quay Solutions Australia trading terms and conditions which may exclude or 

limit liability in certain circumstances. Visit our website www.quay-shipping.com to read our trading terms and 

conditions. 
 


