
 

 

  
 
 

 
 

FOREIGN CURRENCY PAYMENTS NOW AVAILABLE ON COMPAY! 

 
 
 

1-Stop is excited to announce the release of a new Foreign Currency Payments solution to 

ComPay which will allow existing & new members the option to pay & receive payments in 

Foreign Currency at any time.  

 

In order to offer this new feature, ComPay has partnered with a leading International 

Payments company - Custom House. Further details about Custom House can be viewed via 

their website at www.customhouse.com.au. 

All ComPay customers will now have the capability to efficiently process international 

payments, in-house, and benefit from Custom House’s extensive network of global banking 

relationships. 

Similar to the current process in ComPay for local AUD currency, you will continue to receive 

reconciliation reports, comprehensive tracking, aggregated processing and now easy online 

payments for Foreign Currency. 

The Key features of Foreign Currency payments via ComPay include; 

� Authorisation of foreign currency payments with an on-line Custom House account. 

� Immediate quotes for buying foreign currency. 

� Scheduled and one off payments that are easy and cost-effective with competitive 

exchange rates and transaction fees. 

� Reporting features that allow you to track international payments between Payer 

and Payee.  

� Reduced transaction costs (compared to bank facilities) through aggregated 

payments and easy reconciliation.  

What does this mean for the Payer? 

As the number of companies doing business internationally continues to grow, so does the 

need for fast and secure global payment solutions that solve all of today’s unique business 

requirements. With access to Foreign Currency via ComPay, you can ensure that all of your 

payments are handled in the quickest, most secure and cost effective way possible.  

  



  

Here are some of the key benefits “Paying” in foreign currency via ComPay; 

� Significantly cheaper transaction Fees. 

� Competitive Exchange Rates. 

� 24/7 access international payments solution. 

� Hassle free account set up with Custom House. 

� Over 150 foreign Currencies. 

What does this mean for the Payee? 

 

Many companies involved in the international freight & logistics industry may often receive 

foreign currency payments via EFT or draft cheques from some of your valued customers.   

 

Here are some key benefits “Receiving” foreign currency via ComPay; 

 

� Aggregated payments sent to your bank account.  This would offer a significant 

reduction in bank fees compared to receiving many foreign currency transactions on 

the same day.   

� Providing your customers with real time options of paying in local or foreign 

currency. 

� Ability to post your invoices via ComPay in local and foreign currency. 

� Reconciliation Reporting 

 

What is required to “Pay” Foreign Currency via ComPay? 

 

If you are a member of ComPay you will need to apply for a Custom House account. Please 

click on the link below to download the application form. On receipt of your application you 

will receive a confirmation email outlining your login in details for your account. 
 
http://www.customhouse.com.au/landing/enett/ 

 

What is required to “Receive” Foreign Currency via ComPay? 

 

For existing ComPay members we require you to complete a Foreign Currency registration 

form providing your foreign bank account details. Please contact 1-Stop directly to request 

this form. 

 

If you are not yet a registered member of ComPay you can complete the on-line registration 

details at www.1-stop.biz and you will be asked to provide details of your foreign bank 

accounts. 

 

What Fees are applicable to Pay and Receive in Foreign Currency? 

 

For the Payer 

- An introductory offer of AUD$5.00 transaction fee applies for each payable foreign 

currency transaction  

- AUD$10.00 transaction fee applies for each payable foreign currency transaction 

(Effective from 1st July 2009).  



  

 

 

For the Payee 

- An introductory offer whereby the Foreign Currency Registration Fee is waived.  

- AUD 120.00 one off Registration Fee applies for any new registrations (Effective from 

1
st

 July 2009). 

- AUD 10.00 ongoing Monthly Fee applies to receiving unlimited foreign currency 

transactions. 

 

 

Will I receive any training on how to make foreign currency payments? 

 

Free training can be provided at any time by contacting a 1-Stop Sales Representative or our 

Customer Service team.  

 

The ComPay Clue Card and Support Manual are also updated and can be viewed at anytime 

when you login to ComPay at www.1-stop.biz 

 

To find out more about the foreign currency solution via ComPay please contact the 1-Stop 

sales team on 1300 881 055 or email sales@1-stop.biz 

 


