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IMPORT PAPERLESS TRADING

Quay Solutions Australia Pty Ltd (Quay) as agents for Sinotrans Container Lines announced on the 10" November it will
phase out the acceptance of over the counter cheque payments for import shipments effective 01/01/2009.

We will provide a grace period for over the counter cheque payments until 31/01/2009 however please note that
delivery orders will not be made manually available at our Melbourne, Sydney or Brisbane counters.

Payments to Quay Solutions Australia Pty Ltd should be made via our preferred method of receipt through compay or
via TT directly to our bank account.

EIDO pin number will be emailed to the importers, customs brokers or freight forwarders nominated email address.
Please note as these pin numbers are systems generated to comply with DP World and Asciano requirements it is the
receivers responsibility to insure they have received a pin number. Quay Solutions Australia will not accept liability
for issues related with pin number release.

The only documentation that needs to be lodged manually with Quay is when the presentation of a bill of lading is
required.

If you have not already registered your company details with Quay please contact our import department 1300723150
or email docs@gquay-shipping.com

All at Quay Solutions Australia Pty Ltd would like to take this short moment to wish you and your family a safe and
happy Christmas and New Year

All business is conducted pursuant to Quay Solutions Australia trading terms and conditions which may exclude or
limit liability in certain circumstances. Visit our website www.quay-shipping.com to read our trading terms and
conditions.




