
 
 
Quick and easy solutions to most billing queries have been made possible with on-line 
access to  

- Air Cargo Transfer Manifests  
- Agents Invoices and  
- Air Waybills  
 

Using AaE International’s new International On-line Document Viewer (IODV) 
system. 

 
What is IODV  
 
IODV is an Internet-enabled database retrieval and inquiry system designed and 
developed by AaE International as a service to its customers.  
 
This ‘Image Warehouse’ capability provides direct, round-the-clock, global access 
to the key documents that support the billing process for both airlines (Invoices, 
Air Waybills and Air Cargo Transfer Manifests) and for freight forwarders 
(Invoices and Air Waybills).  
 
The fact that these documents are usually available on the database the day following 
completion of the transactions means that they will be available when you need to 
access them.  
 
These documents can be accessed from the International Services page of AaE’s web 
site at www.aae.com.au  
 



 
Having accessed these documents, you can save, rotate, copy, fax or e-mail them as 
required. You can also move upstream or downstream in the billing process, going 
back from an Invoice to the relevant Air Waybill, or going forward from the 
originating Air Waybill to the relevant Invoice.  
 
International On-line Document Viewer also lets you scan the database for 
Invoices, Air Waybills and Air Cargo Transfer Manifests whose reference 
numbers are not known. You can search for these documents over standard 
periods (the last 7 days, last 14 days) or within a date range that you nominate.  
 
 
The benefits of IODV  
 
On-line access to these documents has two great advantages over call centre access. 

- it recognises the benefit of getting callers out of telephone queues when personal 
contact does not add value to the service 

- telephone access disadvantages callers outside the time zone in which the call 
centre is located. That is of particular importance in the timely resolution of 
billing queries in a global industry such as International logistics.  

 
Online access to Invoices, Air Waybills and Air Cargo Transfer Manifests also 
allows AaE’s client airlines -located in London, Rome, Johannesburg or anywhere 
else in the world - to resolve billing issues without the need to resort to the 
cumbersome (and time wasting) ‘rejections’ process.  
 
Being able to call up the relevant primary documents immediately a billing query 
arises gives carriers and freight forwarders a level of control over billing adjustments 
that they have not previously enjoyed.  
 
This means that the people who operate the billing and payment process, wherever 
they are located around the globe, can work together quickly, simply and effectively 
to ensure agreed terms of trade are not compromised. This translates to an improved 
cash flow, greatly improved process efficiency, good supplier-client relationships and 
reduced costs.  
 

How to use IODV 

 



 
Login 
 
To register as a New User:  
 
Click on the International Document Viewer link and then the New Registration link 
button, and complete the data fields and follow the prompts. After registering as a 
new IODV user, you will be provided with a Password which you will use, along with 
your Account Number and User Name, to log on each time you wish to use the 
system. 
 
 
Login 
 
Existing User 
If you are a registered User: click on the International Document Viewer link on the 
home page of AaE’s web site; enter your Account Number, User Name and 
Password; then click on ‘agree’  
 
Retrieving a Document  
Having logged in to IODV, the system will allow you to search for Invoices and Air 
Waybills 

.Just click on the appropriate button in the menu and then, when the ‘Enter Invoice 
Details’ or ‘Enter Air Waybill Details’ prompt appears, enter the required invoice 
number(s) or Air Waybill reference number(s), then click OK to search. 
 
With IODV you will be able to locate ‘associated items’.  

For example, you can find:  

- the Air Waybill(s) that generated an Invoice;  

- locate the Invoice on which a particular Air Waybill is billed;  

-  call up an Air Cargo Transfer Manifest if you are an airline and you want to 
validate an interline transfer  

 

 
 
 



 
 

 
 
 
 

 
 
 
 
Help Desk  
 
Telephone: 1800 153 000 
 
E-mail: interline@aae.com.au
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