
3 April 2007

Re: Qantas Freight Terminals Operating Hours over Easter

The Sydney and Melbourne Freight Terminals will extend their operating hours over Easter (Good
Friday, Easter Saturday, Easter Sunday and Easter Monday) to facilitate customer demand during
this busy time. Standard weekday operating hours will apply between Friday 6 April and Monday 9
April 2007.

Weekend and public holiday arrangements will apply at the Brisbane and Perth Freight Terminals.
Please refer to the schedule below.

Easter Operating Hours

Operating Hours
Day Sydney Melbourne Brisbane Perth
Thursday 5 April Weekday
Easter Friday 6 April Weekday Weekday Public Holiday Public Holiday
Easter Saturday 7 April Weekday Weekday Weekend Weekend
Easter Sunday 8 April Weekday Weekday Public Holiday Public Holiday
Easter Monday 9 April Weekday Weekday Public Holiday Public Holiday
Tuesday 10 April Weekday

Customers are reminded that freight will not be accepted in excess of 36 hours prior to the
scheduled time of departure. 

To avoid a backlog over the Easter break, resulting in delays on Tuesday 10 April, customers are
requested to pick up their freight on the day of arrival where possible. You can check the arrival of
your freight at qantasfreight.com 

For more information, please contact Customer Service on 1300 368 747. 

Thanking you in advance for your cooperation.

Robert Lugton
General Manager Terminals
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